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Overview

Citrix

Installing on Apple OS X

With Citrix, short for Citrix Receiver, you can connect to the Duke/DCRI network from a remote location on an Apple OS X
computer. As long as you have a valid Duke-issued NetID and working network password, you can begin using this application
on your Mac after completing the installation procedures in this quick reference card (QRC). The following steps are specific to
macOS 10.12 (Sierra). Adjust steps, as necessary, if you use a different macOS version.

About Citrix Receiver

With Citrix you can:

Open DCRI-standard Windows-based applications (such as
the Windows Internet Explorer 11 browser) right on OS X.
Access DCRI Intranet resources, Duke websites, protected
web apps, and secure SharePoint sites.

(if applicable, to employees:) Connect to shared network
drives (where you have permission), a Windows Virtual
Machine (VM), or the Desktop of your DCRI-issued
Windows computer currently running at a DCRI Facility.

Technical Requirements

To use Citrix, you must have:

A valid Duke-issued NetID (called a User name in Citrix) and
working network password.

A high-speed Internet connection (wired or wireless).

Duke Multi-Factor Authentication (MFA) enabled. For more
information, see the MFA QRC at:
http://library.dcri.duke.edu/dtmi/IT/Remote/Q/MFA.pdf.

Installing Citrix Software

1 Open Safari and go to:

https://citrix.duke.edu.
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The Duke Health log-on screen appears.

Duke Health Citrix Access (On-Campus)

Log On

Please contact the Duke Health Service Desk at 919-684-2243 or http://dhts.duke.edu if you require assistance.

2 Enter your NetID into User name, and then your network

Password.

3 Click the Log On button.
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New fields appear for multi-factor authentication.
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Click the Device drop-down arrow to select the authentication
method you want to use for this session. The options are
based on your current MFA information on the Duke Office
of Information Technology MFA website.
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Click a green button.
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Complete the MFA action.

The Citrix Receiver loading screen appears briefly, and then
its Home page opens.
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This web-based version does not open applications. Instead,
you must install the Desktop client software by completing
the following Steps.

In the upper right area,
click the Apple Mac
OS link.

The system copies a .dmg file to your Downloads folder. Wait

for the transfer to finish completely.
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8 In your Downloads folder, double-click the .dmg file. The Installation Type page appears.
® ® BB Downloads [ ] @ Install Citrix Receiver =
28 E oo ol e 'n'_" i - Standard Install on “Macintosh HD”
Back/Forward View Arrange Action Share Add Introduction This will take 131.2 MB of space on your computer.
Favorites License Click Install to perform a standard installation of this software
o for all users of this computer. All users of this computer will be
£ All My Files (BN e Sl able to use this software.
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application’s .pkg file A small dialog
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the installation User Name: | Jane Doe
9 Double-click the 'pkg Uninstall Citrix Receiver.app by entering Password: [sasesees
(package) file. credentials.

10 If a confirmation This package will run a program to

dialog appears, .. determine if the software can be installed. 15 Enter the administrator credentials for this computer, and
To keep your computer secure, you should only run then Click Install Software

programs or install software from a trusted source. If

click the Continue

b tt you're not sure about this software's source, click
utton. Cancel to stop the program and the installation. Installing Citrix Receiver A progress bar and
Cancel Continue Introection messages keep you
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[ ] 4 Install Citrix Receiver [ Summary Account page to

Welcome to the Citrix Receiver Installer

Install time remaining: About 3 minutes | dppe€ar.

Citrix Receiver installs software that allows access to virtual applications

Introduction that your organization provides, including software applications that use .
your browser. 16 On this page, select the Add
License Add Account
e Account checkbox, and then
) . click Continue. If you received instructionsf
11 Click Continue. or a server address, check

The Software License page appears. Wait for the Summary page to

appear. With the message that
the installation was successful,

[ ] 4 Install Citrix Receiver Add Account

Software License Agreement

English . . . .
Introduction ne B you are finished with the software installation.
License CITRIX RECEIVER LICENSE AGREEMENT = e e =
Destination Select This is a legal agreement ("AGREEMENT") between you, the Licensed Thei ion was
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12 After you read the agreement, click Continue.

Destination Select

A drop-down dialog appears. fetalaton Type
P &app Installation The installation was successful.
4 Install Citrix Receiver A Account The software was installed
Summary
To continue installing the software you must agree to the terms of .
the software license agreement. 17 Click Close.
Click Agree to continue or click Disagree to cancel the installation and A drOp-dOWIl & Install Citrix Receiver
quit the Installer. 1 o
dlalog appears’ = Do you want to move the “Citrix Receiver”
Read License Disagree asklng lf you A Installer to the Trash?
. want to send the it kb
installer software [COMN  Move to Trash |
13 Cllck Agree. to the trash.
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Click Move to Trash.

The installation dialog closes. The Add Account dialog
appears over a generic Citrix page.

Citrix Receiver

citrpx

Receiver

Add Account

Enter your work email or server address provided by your |T department:

citrix.duke.edu

Enter citrix.duke.edu, and then click Add.
The Setup dialog appears.

Enter your NetID as 5
the User name, and
then enter your

Setup

User name:  xyz90

Password:

network Password.

Passcode: | ssee ‘

In the Passcode field,

Cancel

Citrix
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22 Click Log On, and then (if needed) complete your MFA

verification.
After a splash page, the home page for the Citrix Receiver
opens.
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23 You can close all other windows and dialogs opened during

this procedure.

Next Steps

enter your choice of
Multi-Factor Authentication:

Enter into this field a Duo Mobile app code (by
tapping the app’s key icon), YubiKey code, or an

=0

unused SMS (Short Message Service) code. Otherwise, you
are expected to enter one of the following words:

* Enter phone to have the system call the top phone you
listed on the Duke Office of Information Technology (OIT)
MFA website. You can enter phone2 or phone3 to have
the system call the second or third phone on your list.

* Enter push to have the system push notification to the
Duo Mobile app on the top smartphone or tablet you
listed in the OIT website. You can enter push2 or push3
to send to the second or third device on your list.

* Enter sms to have the system send you a number of
passcodes. Enter one of them into this field to authenticate
this session.
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For operating details, turn to either:

Citrix: Fundamentals on Apple OS X (Employees) QRC,
intended for DCRI employees and contractors.

Or

Citrix: Fundamentals on Apple OS X (Associates) QRC,
intended for DCRI Associates, Sponsors, Partners, and
Vendors who have a valid Duke-issued NetID.
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