When you click Fix IT button, the following appears:
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When you Search on Fix IT, the following appears (completely different layout):
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Outage : NEW - Testing Unscheduled IT Alert and Me-Too button parent/child linking child incidents issue
Alert Type: Unscheduled - Services Affected: IT Business Tools - Start: 2018-09-03 02:30:48 PM — End: TBD
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Create a New Incident (report a service issue)

Toreport an IT problem, complete this form and then click SUBMIT. If your issue s urgent, please contact the Service Desk via chat or phone (see
information below).

Need Immediate Help?
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kara.cozart@duke.edu *select the group for your incident.

Duke Health
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Fix IT
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Urgent requests related to a work stoppage should be reported to the DHTS Service Desk, which can be reached
by phone at 919-684-2243. An incident will be generated and an analyst will get back with you immediately.
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Short description

Please describe your issue below




